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Mission Statement: We are committed to ensuring that all patients regardless of age, ethnicity, gender, sexual
orientation, religion, culture, socio-economic status, geographic location, wellness, and ability, have equitable
access to our health services.

Otorohanga Medical - Terms and Conditions:

Appointments:
- Appointments are strictly 15 minutes duration. If you require longer than this, please advise reception at
the time of booking. Additional fee applies.
- We have facilities and expertise to deal with mild to moderate accidents or emergencies. If you feel you

or a family member require urgent medical attention, please come to the medical centre immediately.
This could include chest pain, shortness of breath, burns, cuts, allergic reactions, etc. It is helpful if
someone is able to phone us ahead of time to let us know of your situation so we can prepare for your
arrival. If your situation is more severe or life threatening, please always phone an ambulance.

- We also have allowance for on the day appointments. If you feel you require a same day appointment,
please phone the medical centre. You will be placed on the call back list, triaged by a nurse, and an
appointment offered if appropriate.

- This practice utilises the Al tool Heidi to assist our clinical staff by documenting key aspects of your visit,
allowing for smooth and uninterrupted consultations. You will be advised and consent sought if Heidi is
to be used during your consult. If you have any concerns about the use of Heidi Al, simply let your
clinician know. We fully respect your preferences and will switch to traditional note taking methods.

- All new patient enrolments will be charged as per our Visitor fees for an initial appointment should this be
requested pressingly. The enrolled patient fee only applies once your enrolment/funding has been
finalised (1 month).

- If yourequire an interpreter, please ask reception for information on available interpreter services.
Interpreters must be pre-booked prior to your appointment.

- If you would like to organise a GP or nurse home visit please enquire with reception.

- We require a minimum 2-hour notification by phone if you are unable to attend your appointment.
Failure to attend or notify the practice will result in the usual appointment fee being charged.

Accounts/Payment:

- Payment is accepted by cash, Eftpos, Visa or MasterCard.

- Itis the policy of this practice that payment is required on the day of consultation/service. Please note
that if you are unable to pay your account on the day, you must notify a receptionist of this before your
appointment. We offer a weekly automatic payment option and can help with WINZ redirection
payments. A full list of fees is available upon request.

- Any accounts that remain unpaid by the end of the month will incur an administration fee of S5.

- Otorohanga Medical uses a debt collection agency. Any unpaid accounts, plus costs in recovering the
unpaid account, will be the responsibility of the patient.
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Afterhours Care:

- Ka Ora are available from 5pm-8am weekdays and 24/7 weekends and public holidays. They can be
accessed after hours by phoning the practice and remaining on the line. Nurse advice is free, with the
option of a GP telehealth after hours consult if required. Consults are free for our enrolled patients aged
under 14 years, with a fee of $19.50 for 14+ years (with a valid CSC, or $29.50 with no CSC). Most of our
enrolled patients will fit the rural eligibility criteria but there may be some exceptions to this. Please
see www.kaora.co.nz for further information.

Patient Portal:

Mylndici allows you to instantly access your healthcare through phone app or website. Myindici's features allow
registered patients to easily book appointments, request repeat prescriptions, view your health record, and so
much more. Please contact our reception team if you would like to register for Mylndici.

Prescriptions:

- Thereis a charge for repeat prescriptions. These will only be issued for regular medications, and you must
have been reviewed by a doctor within the last 12 months. There is at least a 48 hour turnaround time for
repeat prescriptions.

- Same day urgent script requests incur an additional fee. Online prescription requests are available
through use of the Mylindici patient portal. Prescriptions ordered through the portal are S5 less than the
usual prescription fee.

Test Results:
- We will notify you for clinically abnormal results only. However, please feel free to contact us if you wish
to discuss your results. Alternatively, results are also visible on the patient portal once they have been
reviewed by your doctor.

Your Enrolment with OMC:

- Please advise us of any changes to your contact details or eligibility to receive funded healthcare in New
Zealand (e.g. visa status, moving overseas).

- Otorohanga Medical have a zero-tolerance policy to verbal or physical abuse towards staff. Should an
incident occur, it may affect your enrolment with this practice.

- By signing this, you agree that you will not publicly post any derogatory comments on social media about
the practice or our staff. We respect your right to complain but this must be done in a non-threatening
and non-offensive manner through our complaints officer. We appreciate your feedback and wish to do
our best to provide a positive healthcare experience for you. Complaints or feedback may be submitted to
practice.manager@otorohangamc.co.nz

I acknowledge that | have read the above and agree with these terms and conditions.

Signed: Date:

Print Name:
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